
  

  The orders posted here are unverified electronic duplicates of the official orders actually entered. To be certain you have the 
official version of the order as entered, you should request a hard copy of the official version from the Commissioner's Public 
Disclosure Officer, Steve Carlsberg, 360-586-0691, or by e-mail: stevec@oic.wa.gov.   
    

                                         ---------------------- 

To: Licensing Division 

Insurance Commissioner’s Office 

Olympia, Washington 

Copy to: Steven A. Dykstra 

1008 W Isleta Avenue 

Mesa, AZ 85210 

IT IS ORDERED AND YOU ARE HEREBY NOTIFIED that no insurance agent’s or solicitor’s 
license shall be renewed, reinstated, or issued to Steven A. Dykstra (the Aformer licensee@) and 
no appointment or affiliation of the former licensee as an agent will be accepted, until the further 
order of the Commissioner pursuant to RCW 48.17.530. 

THE BASIS FOR THIS ORDER is that the Commissioner sent an inquiry relative to the business 
of insurance to Mr. Dykstra at his residence address of record, 3326 Rockerfeller Avenue, 
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Everett, WA, on or about April 13, April 28, and May 7, 1999. He did not respond. Each failure to 
respond promptly and in writing violated RCW 48.17.475.  

On July 30, 1999, you received a request from Mr. Dykstra for cancellation of his license due to 
relocation to the state of Arizona. You complied with his request on August 2, 1999, and sent him 
a clearance letter that same date to his new address.  

The former licensee has a right to demand a hearing pursuant to RCW 48.04.010 if aggrieved by 
this act of the Commissioner. 

ENTERED AT LACEY, WASHINGTON, this 19th day of August, 1999. 

DEBORAH SENN 

Insurance Commissioner 

By 

WILLIAM E. FRANDSEN 

Deputy Commissioner 

Investigator: Tom Talarico 
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